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MEMORANDUM

TO: ALL NON-BANK FINANCIAL INSTITUTIONS
FROM:  CHIEF EXECUTIVE OFFICER, NBFIRA

DUETSE A. MOTSHIDISI

DATE: 2ND DECEMBER 2020

RE: ADJUSTMENT OF SUPERVISORY LEVIES AND LICENSING FEES FOR THE YEAR
ENDING 375" MARCH 2022

1. The above subject matter refers.

2. The Authority informs all Non-Bank Financial Institutions (NBFIs) that there will
be no physical industry meetings to consult on annual supervisory levies and
licensing fees for financial year ending 31 March 2022.

3. The Authority will call for commenis from the NBFIs through available
electronic platforms such as its Facebook page, and through email.

4. For the financial year ending 31 March 2022, NBFIRA proposes to mainiain
supervisory levies and licensing fees as at the cutrent year’s rates.

5. The above proposal was made after taking due consideration of the effect

that the Covid-19 pandemic has had on the NBFI sector and the economy
at large.

6. This memo is issued in line with Section 23 of the NBFIRA Act, which requires
the Authority to consult accordingly with the industry and o allow for

indusiry participation in the seting of annual supervisory levies and licensing
fees.

7. The Authority makes recommendations to the Honourable Minister
concerning supervisory levies and licensing fees and his decision is final.

Directors: M.V. Kabomo {Chairperson), H. Hlantl, L. Lephole, P. Masalela, K. Olebile, .M. Roamaloblanye, Dr. L. Senatia



8. All comments and enquiries are to be submitted electronically through
BudgetComments@nbfira.org.bw by latest 315" December 2020,

Directors: M.V. Kabomo {Chairperson), H. Hlanti, L. Lephole, . Masalela, K. Olebile, |.M. Romaloblonye, Dr. L. Senatla



NON - BANK FINANCIAL INSTITUTIONS REGULATORY AUTHORITY ACT

{PROPOSED SUPERVISORY LEVIES AND LICENSING FEES PROPOSAL 2022)

Non - Bank Financial Institution (NBFI)

Supervisory Levies

1.

Asset Managers (excluding Intemational

Financial services Cenire Asset Managers)

P36,691 and 0.0230% per annum of the iotal
values of investments managed by an Asset

Manager at the end of each month of the
financial year,

2. Central Securities Depositories P200,100
3. Securities Exchanges P200,100
4. Custodians of Collective Investment P73.376

underiakings

Insurance Brokers

P14,680 and 0.1755% of the gross commissions

received as reported in their most recently
audited financial statements.

Insurance Companies

P73,376 and 0.1755% of the gross premiums
written, as reported in their most recently
audited financial statements.

/. Corporate Insurance Agents P7.004
8. International Financial Services Centre P40,354
companies
?. Management Companies of Collective P36.691 and 0.0230% per annum of the toial
Investmeni Undertaking value of the Assets controlled by a
managemeni company in respect of each
scheme af the end of each month of the
financial year.
10. Micro lenders
a) Average loan book values above 0.702% per annum of a micro lenders total loan
P1.000,000 book at the end of each month at the financial
year.
b) Average loan book values up to P7.018 per annum
P1,000,000
11. Transfer Agents/ Transfer Secretaries. P12,100
12. Trustees of Collective investment P73,376
Undertakings
13. Central Counter Party P220,110




Non - Bank Financial Institution (NBFI)

Supervisory Levies

14. Pawnshops
a) Average loan book values above
P1,000,000

b) Average loan book values up to
P1,000,000

0.702% per annum of a micro lenders total loan
book at the end of each month at the financial |
year. '

P7.018 per annum

15. Retirement Funds

P292 and P1? in respect of each member at
the end of each financial year

16. Participants / Market Maker

P33,358

17. Security Brokers / Dealers

P66,704

18. Medical Aid Funds

P7.170 and P19.35 in respect of each member
at the end of each financial year.

19. Finance & Leasing Companies
a) Average loan book values above
P1,000,000

b) Average loan book values up to
P1,000,000

0.702% per annum of a micro lenders total
loan book at the end of each month at the
financial year.

P7,018 per annum

20. Retirement Fund Administrator

P8.069 and Péé6 per fund

21. Investment Advisors

P%,086 per annum




NON - BANK FINANCIAL INSTITUTIONS REGULATORY AUTHORITY ACT
(PROPOSED SUPERVISORY LEVIES AND LICENSING FEES 2022)

LICENSING FEES
Non - Bank Financial Institution (NBFl) Narration == ATPC:JT:;
1. Asset Managers Application for license 12,000
2. Custodians and Trustees Application for license 12,000
3. Central Securities Depositories Application for license 96,000
4. Securities Exchanges Application for license 100,000
5. Intemational Financiol Services Centre Application for license 12,000
registered companies

6. Insurance Brokers Application for license 5.000
Renewal of license 3,300

7. Insurance Companies Application for license 25,000
Renewal of license 15,000

8. Corporate Insurance Agents Application for license 1,200
Renewadl of license 750

9. Management companies of Application for license 12,000
Colleciive Investments Underlakings License fee for each additional fund 2,200

10. Micro Lenders Application for license 6,000
License fee for each additional branch 1,200

11. Retirement Funds Application for license 250
12. Secuvrities Exchanges Application for license 100,000
13. Securities Brokers / Dealers Application for license 50,000
14. Transfer Agents / Transfer Secretaries Application for license 12,000
15. Central Counter Party Application for license 100,000
16. Participant / Market Maker Application for license 10,000
17. Retirement Fund Administrator Application for license 10,000
18. Medical Aids Fund Application for license 10,000
19. Pawnshop Application for license 6,000
License fee for each additional branch 1,200

20. Finance & Leasing Company Application for license 6,000
License fee for each additional branch 1,200




NON-BANK FINANCIAL INSTITUTIONS REGULATORY AUTHORITY
PROPOSED BUDGET ESTIMATES FOR THE FINANCIAL YEAR 2021/22

2021/ 22
PROPOSED 2020/21
NO. |DETAILS BUDGET (P) BUDGET (P)
Income
1 Supervisory Levies 63.506,978 63.506,978
2 Government Subvention - Recurent 20,400,000 20,400,000
3 |AML /CFT Subvenlion
4 |Other Income 750,000 750,000
5 |licence Registrations & Renewals 1,425.600 1,782,000
7 |Profit/loss on disposal
Total Income 86,082,578 86,438,978 |
Operating Expendlture
8 |Adverlising 614,000 669.746
10 |Audit Fee 128,112 118,622
11 |Bank Charges 67.180 63,377
12 [Cleaning 321,246 252,949
13 |Compuler Support and Mailenance 577.530 621,000
14 |Consulting Fees 1.182.080 1.182.080
15 |Directors'Cost 204,000 204,000
16 |Documents, Storage & Management 12,006 10,915
17 |Insurance 490,735 446,122
18 |Intemnet Leagsed Lines 802,080 648.400
19 |investigalions/ inspections 1,559,882 1.559.882
20 |Legal Fees 2.000.000 2.000,000
21 [Repairs and Maintanance 60.500 60,500
22 |Printing & Stalionery 497,889 497,889
23 |Public Relations & Promotions 925.800 925,800
24 |Recruilment 232,350 309.800
25 |Rental Office 3,725,363 3,445,411
26  |Securily 144,232 136,068
27 |Software Licenses & Maintenance 4,182,850 3.802,591
28 |Staff Costs 597.144 597,146
2% |Siaff Saolaries & Allowances 63.976,571 60.355.254
30 |Strategy 30.000 790.000
31  |Subscriptions 1,090,485 991.350
32 |Telephone 739,462 672,238
33  |Training 2,461,466 3.281.955
34 |Travel 1,709,356 2,279.141
35 |Utilities (Waler & Electricity) 476,147 573.006
36 |Total Operating Expenditure 89,008,459 84,519,245
|37 |Operating Deficit {2,925,691) (80,267)
Capital Expenditure
38 |[Computer Eguipment 2,088,056 4,176,113
39 |Furmniture & Fittings 155,000
45 |Total Capital Expenditure 2,088,054 4,331,113
44 |Tolacl Operating & Capital Expenditure (A) 91,094,525 90,850,358
47
48 |Statutory Reserve (SR) Top Up
49 jDrawdown from Accumulated Cash & Cash Equivalents (B) 2,088,056 4,331,113
21
50 [Tolal Operating & Capital Expenditure and SR Drawdown (A} + (B) 89,008,469 86,519,245
51
52 |Budget Deficit (2,925,891) {80,267)|




Non-Bank Financial Institutions Regulatory Authonty
Annual Financial Statements
for the year ended 31 March 2020



Non-Bank Financial Institutions Regulatory Authority
Annual Financial Statements forthe year ended 31 March 2020
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Non-Bank Financial Institutions Regulatory Authority
Annual Financial Statements for the year ended 31 March 2020

Board Responsibilities and Approval of the Annual Financial Statements

The directors are required in terms of the Non-Bank Financial Institutions Regulatory Authority Act 2016 to maintain adequate
accounting records and are responsible for the content and integrity of the annual financral statements and related financial
information included in this report. It is their responsibility to ensure that the annual financial statements fairly present the state of
affairs of the Authonty as al the end of the financial year and the results of its operations and cash flows for the period then
ended, in conformity with Internationa) Financial Reporiing Standards. The extemal auditors are engaged to express an
independent opinion an the annual financial statements

The annual financial statements are prepared in accordance with Intemattonal Financial Reporting Standards and are based
upen appropriate accounting policies consistently applied and supported by reasonable and prudent judgements and estimatas

The directors acknowledge that they are ultimately responsible for the system of intemnal financial control established by the
Authority and place considerable importance on maintaining a strong control environment. To enable the direclors lo meet these
responsibilites . the board of directors sets standards for intemal contro! aimed at reducing the nsk of error or loss in a cast
effective manner. The standards include the proper delegation of responsibilities within a clearly defined framework. effectve
accounting procedures and adequate segregation of duties to ensure an acceptable level of risk. These contrels are monitorad
throughout the Authonty and ail employees are required to maintain the highest ethical standards in ensuring the Authonty’s
business 1s conducted in a manner that in all reasonable circumstances 1s above reproach. The focus of risk management in the
Authority is on identifying. assessing. managing and monitoring all known forms of nsk across the Authority. \While operating nsk
cannot be fully eliminated. the Authority endeavours to minirmise it by ensuring that appropniale infrastructure. controls, systems
and ethical behaviour are applied and managed within predetermined procedures and constrainls

The directors are of the opinion, based on the information and explanations given by management, that the system of nternal
contral provides reasonable assurance that the financial recards may be relied on for the preparation of the annual financial

statements. However, any system of intemnal financial control can provide only reasonable. and not absolule, assurance against
matenal misstatement or loss

The directors have reviewed the Authonty's cash flow forecast for the year to 31 March 2021 and, in light of this review and the

current financial position, they are satisfied that the Authority has or had access to adequate resources to continue in operational
existence for the foreseeable future

The extemal audiors are responsible for independently auditing and reporiing on the Authorily’s annual financial statemenits

The annual financial statements have been examined by the Authonty's external auditors and their report is presented on page
s4to7.

The annual financial statemenis set out pn pages 8 to 38, which have been prepared on the going concern basis were approved
by the board of direclors on ig] f ::zfi {20 and were signed on therr behalf by

Approval of financial statements
=
]
.H""‘\“_ "_“‘N-._\_ QL
TN

YSCSTA

Director

Gahoerone




o Grant Thornton

Chartered Accountants
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Independent Auditor's Report

To the members of Non-Bank Financial Institutions Regulalory Authority

Opinion

We have audited the accompanying annual financial statements of Non-Bank Financiai Institutions Regulatory Authority set
out on pages B to 35, which comprise the statement of financial position as at 31 March 2020, and the statement of profil
or loss and other comprehensive income, stalement of changes in funds and statement of cash flows for the year then
ended, and noles lo the annual financial statements, including a summary of significant accounting pdlicies

In our oginion, the annual financial statements give a true and fair view of, the financial position of Non-Bank Financial
Institutions Regulatory Authority as at 31 March 2020, and its financial pedormance and cash flows for the year then ended

in accordance with International Financial Reporting Starndards and in the manner required by the Non-Bank Financial
Instilutions Regulatory Aulhority Act, 2016.

Basis for opinion

We conducled our audit in accordance with International Standards on Auditing Qur responsibilities under those standards
are further described in the Auditor's Responsibilities for the audi of the annual financial statements section of our report
We are independent of the Authority in accordance with the internalional Ethics Standards Board for Accountants Code of
Elhics for Professional Accountants (Parts A and B) (IESBA Code) and olher independence requiremenls applicable to
performing audits of annual financial stalements in Botswana. We have [ulfilled our other elhical responsibilities in
accordance with the IESBA Code and in accordance with olher ethical requirements applicable o performing audits in
Botswana. We believe thal the audt evidence we have qbtained is sufficient and appropriate to provide a basis for our

opinion .
') o
SN

4
Holawang Accountangy Cvernignt Autharily ragiiroton number FAP 005 2086 [£udit Firm of Publke Interest Entity) Membar of Gront Thamion Iniamational Ltd
Sotywana institute of Chorteird Accountanty membership number: MeFIW D13 {Sudit and Nor-Audit] Oifices In Gaborons € Franclsiown
Pariners
Kzlyonargman Yijay (Manoging]*, Dresh & Mallan [Ceputy Managing]®. Axwin Vaid haa”, Modhavan Yenkatoehaesny®

Harayonawamy Norasimhan®. Antkony Quashie, Sunny K Mulabulam', Aparng Viq;‘ {*Indian) www.grantthornton.co.bw



o GrantThornton

Independent Auditor’s Report

Key audit matters

Key audil malters are those matlers thal, in our professional judgement, were of most significance in our audit of the annual
financial statements of the current period. These matters were addressed in lhe context of our audit of the annual financial

stalements as a whote, and 'n forming our opinian thereon, and the repart below is not inlended o constilute separate opinions on
Ihose key audit matters

Key audit matter ] ‘How the matter was addressed in our audit

Recognition of revenue *  We have performed walkthroughs on the revenue cycle lo gain

| an understanding of when the revenue is recognised
The Authorily relies on Supervisory levies and

Government grants to sustain its aclivities. The .
achities include those that are recurrent in nature

for administrative purpose and for  the
temuneration of its employees,

We obtained the invoice listing from the operating system and
determined that income has been appropriately recorded in the
general ledger. We selected a sample of invoices raised from
each calegory to verily that the levy has been appropriately
recognised in the system and compare the details of the invoice
to the information in the Authority's system.

* We have reviewed the Authorily's credil policy on receivables
and assessed thal appropriate provision is made on overdue
accounts where the recoverability of the balances was doubtful,
in line with requirements of IFRS 8, which was adopted by \he
Authority.

Valuation of the intangible asset «  Our audt procedure mcludgconéfdering' tﬁe_aﬁozr-lgiéneés

of the assumplions used in the valuation of the intangible assels
The Authority has invested significant amount in by management

the development and implementation of its |+ We have evaluated the assumplions used by the management
| syslems namely the Risk Based Supervisory lo assess the useful lives of the intangible assets.

System (RBSS) and Enterprise Resource | .  we noted thal the assumptions used by management were

Planning (ERP). The lotal amount of inlangible reasonable, consistent with prior year and the accounting
assets of the Authority is stated at P 3 126 460 as policies of the Authority.,

at the year-end.

Other information

The directors are responsible for the ather information. The other informalion comprises the general information and Statement
of Director Responsibility, which we obtained prior to the date of this auditor's report, and other sections of the annual repor,
which are expected to be made available to us after that date. Other information does not include the annual financial
statements and our auditor's report thereon.

Our opinion on the annua! financial statements does not cover the other information and we do nol express an audit opinion or
any form of assurance conclusion thereon

In connection with our audit of the annual financial statements, our responsibility is lo read the other information and, in doirg
s0, consider whether the other information is materially incansistent with the annual financial statemenls or our knowledge
obtained in the audit, or ctherwise appears lo be malerially misstated If, based on the work we have performed, we conclude

that there ts a matertal misstalemment of this other information, we are required to report that fact, We have nothing to repariin
this regard




o Grant Thornton

Independent Auditor's Report

Responsibllities of the directors for the Annual Financial Statements

The directors are responsible for the preparation and fair presentation of the annual financial statements in accordance wilh
International Financial Reporting Standards, and for such inlernal control as the directors determine is necessary {o enable the
preparation of annual financial statemenls thal are free from material misstatement, whether due lo fraud or error.

In preparing lhe annual financial Stalements, the direclors are responsible for assessing the Authority's ability to continue as
a gaing concern, disclosing, as applicable, matters refated to going concern and using the going concern basis of accounting
unless the directors either intend 1a liquidate the Authority or lo cease aperations, or have no realistic alternalive but to do so

Those charged with governance are responsible for overseeing the Authority’s financial reporting process.

Auditor's responsibilities for the audit of the Annual Financial Statements

Qur objeclives are to obtain reasonable assurance about whether the annual financial slatements as a whole are free from
material misstatement, whether due to fraud or error, and lo issue an auditor's report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee thal an audil conducted in accordance with Internationa
Standards on Auditing will always detect a maerial misstaternent when it exisls, Misstalements can arise from fraud or efror
and are considered material if, individually or in the aggregate, they could reasonably be expected lo influence the
economic decisions of users taken on the basis of these annual financtal slatements

As part of an audit in accordance with International Standards on Audiing, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

o ldentify and assess the risks of material misstalement of the annual financial statements, whelher due lo fraud
or error, design and perform audit procedures responsive lo those risks, and obiain audit evidence thal is sufficient
and appropriale 10 provide a hasis for our opinion. The risk of not detecting 2 material misstalement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intenlional omissions,
misrepresentations, or the override of internal control.

. Obtain an understanding ol internal control relevant to the audit in order to design audit procedures that are

appropriale in the circumslances, but not for the purpose of expressing an opinion on the effectiveness of the
Authorily’s internal control,

. Evaluate the approprialeness of accounting policies used and lhe reasonableness of accounting estimales and
related disclosures made by the directors.

»  Conclude on the appropnateness of the directors’ use of the going concern basis of accounting and based on the
audit evidence oblained, whether a malerial uncerlainty exists related to events or conditions thal may cas!
significani doubt on the Autharity's ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required o draw attention in our auditor's report to the related disclosures in the annual financial
slatements or, if such disclosures are inadequale, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions may cause the
Authority {o cease to continue as a going cancern.

. Evaluate the overall presentation, struciure and content of the annual financial statements, including the disciosures,
and whether the annual financial slatements represent the underlying Iransaclions and events in 2 manner that
achieves fair presentation.

We communicale with the direclors regarding, among other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control that we identify during our audit.




o GrantThornton

Independent Auditor's Report

We also provide the direclars with a statement that we have complied with relevant ethical requrements regarding
independence, and to communicate with thern all relationships and other malters that may reasonably be thought lo bear on
our independence, and where apphcable, refated safeguards.

From Ihe matters communicated with the directors, we delermine those matlers that were of most significance in the audit of
the annual financial statements of the current year and are lherefore the key audit matlers. We describe these matters in our
auditor's report unless law or regulation preciudes publc disclosure about the matter or when, in extremely rare
circumstances, we determing 1hat a matter shoufd not be communicated in our report because the adverse consequences of
doing so would reasonably be expected to outweigh the public interest benefits of such communication

Reporting on Other Legal and Regulatory Requirements

As required by lhe Non-Bank Financial Inslitulions Regulalory Authority Acl, 2016. we repon 1o you, based on our audit, that

= all the information and explanation which, lo the best of the auditor's knowledge and belief, were necessary for lhe
perfarmance of the auditor's duties;

=  The accounts and relalad records of the Regulatory Authority have been properly kept

»  The Regulatory Authority has complied wilh all the financial provisions of this Act with which it is its duty to comply
with: and

= The statement of accounts prepared by the Aulhority was prepared on a basis consistent with that of the preceding
year and represenis a true and fair view of the {ransactions and financial affairs of lhe Regulatory Authorily

/‘
Gﬂ-ﬁm' [HeanTOAD |0 Sepf 2020
Charterad Accountants Gaborone

Certified Auditor: Sunny Mulakulam {Memb No:20050097)
Certified Auditor of Public interast Entity
Certificate Number: CAP 0034 2020



Non-Bank Financial Institutions Regulatory Authority

Annuat Financial Statements for the year ended 31 March 2020

Statement of Profit or Loss and Other Comprehensive Income for the year

ended 31 March 2020

Figures in Pula Note 2020 2019
Government grants 4 19 978 053 18 468 5§72
Amortisaton of governments grants 5 6 326 829 6 588 644
Other operating mcome 6 2 604 811 2 B34 409
Supervisory levies 7 58 766 691 50845452
Total revenue 87 676384 78737077
Staff costs 8 (54 361 666} (49574 012)
Consultancy cosls 2] {1914 144) (616 085)
Administrative expenses 10 (11977 329) ({14713 390)
Other operating expenses 1 {13574 714) (12 483 090)
Total operating expenses (81 827 853) (77 386 577)
Operating surplus/(deficit) 5 848 531 1350 500
Finance income 12 861 701 716 484
Finance cosls 13 (278 273) -
Total operating {decifit)/surplus 6 431 959 2 066 984
Other comprehensive incomae:

ltems that will not be reclassified to profit or loss:

Gains on property revaluation - 442 795
Other comprehensive income for the year net of taxation - 442 795
Total comprehensive income {loss) for the year 6431 959 2509773




Non-Bank Financial institutions Regulatory Authority
Annua! Financia! Stalements for the year ended 31 March 2020

Statement of Financial Position as at 31 March 2020

Figures in Pula

Mote 2020 2019
Assels
Mon-Current Assets
Property, plant and equipment 14 3 595 084 4131511
Right-of-use assets 15 2 497 061 -
Intangible assets 16 3126 460 B 545 617
9218605 12677128
Current Assets
Trade and other recewables 17 295 660 372 583
Cash and cash equivalents 18 20 384 967 14 175 001
20680627 14 547 684
Total Assets 29 899 232 27224 712
Funds and Liabilities
Funds
Revaluaton reserve 442 795 442 795
Reserves 2 B30 792 2830792
Retained mcame 6558 700 126 743
9832 287 3400 330
Liabilities
Non-Current Liabilities
Govermment grants 19 10723 698 15086 072
African Development Bank Grant 20 255 451 1788 159
10 879 349 16 884 231
Current Liabilities
Trade and other payables 21 2011026 2 002 502
Lease habilities 15 2793 855 -
Operating lease hability 23 - 140 341
Short term employee benefits 22 4282715 4 797 308
9 D87 596 6 940 151
Total Liabilities 20 066 945 23 824 382
Total Funds and Liabhilities 29899232 27224712




Non-Bank Financial Institutions Regulatory Authority
Annual Financial Statements for the year ended 31 March 2020

Statement of Changes in Funds for the year ended 31 March 2020

Revaluation Statutory  Accumulated Total Funds

Figures in Pula reserve Reserve lossigain

Balance at 1 April 2018 - 3390 792 {2 500 241) 890 551
Deficit for the year - - 2 D66 284 2 066 984
Other comprehensive income 442 795 - - 442 795
Surplus for the year 442 795 - 2 066 984 2509779
Transfer between reserves - {560 0G0} 560 000 -
Total changes recognised directly in Statement of - {560 000) 560 000 -
Funds

Balance at 31 March 2019 442 795 2 830 792 126 743 3 400 330
Balance at 1 Aprii 2019 442 795 2830792 126 741 3 400 328
Surplus for the year - - 6431959 6 431959
Surplus for the year - - 6 431 959 6431 955
Balance at 31 March 2020 442 795 2830792 6558700 9832287

Statutory Reserve

Section 23 (2) of the Non-Bank Financial Inshitutions Regulatory Act.2016. requires that an annual estimate not exceeding 10 per
cent (10%) of the lotal expenditure provided for in the estimates. be provided for as a reserve The Statutory Reserve pravided is
adequate for the level of expenditure incurred The purpose of the reserve is to be utilised for unforseen regulatory expenditure

The Regulatory Authonty believes that based on the curent budget. the statutory reserve is adequate and in comphance with
section 23(2) of the Non-Bank Financial Institutions Regulatory Act, 2016

10



Non-Bank Financial Institutions Regulatory Authority
Annual Financial Statements for the year ended 31 March 2020

Statement of Cash Flows for the year ended 31 March 2020

Figures in Pula

Mote(s) 2020 2018

Cash flows from operating activities

Cash generated / ( ullised) in operations 25 B 484 827 1840 481
Finance costs (278 273) -
Net cash fraom operating activities B 216 354 1 840 481
Cash flows from investing activities

Purchase of property  plant and equipmeni 14 {421 845) (356 335)
Sale of property. plant and equipment 14 - BB
Interest Income 86170 716 484
Net cash from investing activities 439755 320 237
Cash flows from financing activities

Government grants 421 946 356 338
Payment on lease habilities {2 868 089) -
Net cash from financing activities {2 446 143) 396 338
Total cash and cash equivalents movement for the year 6 209 966 2557 056
Cash and cash equivalents at the beginning of the year 14175001 11617 945
Total cash and cash equivalents at end of the year 18 20 384 967 14 175 001

1
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Accounting Policies

1. Significant accounting policies

The annual financial statemenis have been prepared in accordance with International Financial Reporting Standards The
annual financial statements have been prepared an the historical cost basts except for certain financial instruments measured at
fair value and incorporate the principal accounting palicies set out below. They are presented in Pula

These accounting palicies are consistent with the previous period except for the new standards and interpretations effective and
adopted in the current year as set out in note 2

1.1 Statement of Compliance

The financial stalements have been prepared in accordance with the Intemational Financial Reporting Standards (IFRS) and the
Non-Bank Financia! Institutions Regulatory Authority Act 2016

1.2 Significant judgements and sourcas of estimation uncertainty

The preparabon of financial statements in conformity with the Intemational Financial Reporting Standards requires (he use of
certain critical accounting estimates and judgements concerning the future Esbmates and judgements are continually evaluated
and are based on historical factors coupled with expeciations about future events that are considered reasonable. In the process
of applying Ihe Authonty's accounting pohicies. management has made the following estmates that have a significant nsk of
causing malerial adjustment to the carrying amounts of assets and liabilibes within the next year.

Key Areas of estimation and judgement

The key assumplion cancerning the future and other key sources of estmation uncertainty and judgements at the reporting date
that have a significant risk of causing material adjustment to the carrying amounts of assets and habilities within the next
financial year as this involves assessments or decisions that are particularly complex or subjective, are discussed below

Depraciation charges and residual values

For depreciation purposes, a significant component is defined as equal lo ar greater than 20% of total cost of the asset and each
significant compaonent with different useful lives is depreciated separately. The deprecialion methods reflects the pattem in which
economic benefils attnbutable to the assets fiow to the entity. The useful lives of these assels can vary depending on a vanety of
factors_including but not limited to the technolagical obsolescence, maintenance programs, refurbishments, product life cycles
and the intention of management, Residual values of assets are determined by estimating the amount that the antity would
currently obtain from the disposal of the asset already of age and in the condition expected at the end of its useful hfe. The
estimation of the useful life and residual values of an asset i1s a matter of judgement based on the past expenence of the
Authonly with similar assets and the intention of management. Assessment of the asset condition and usefulness are key
assumplions used to determine the assets’ usefu! lives and residual values

Supervisory Levies

Where supervisory levies are calculated on information that has not been audited. the Regulatory Autharity assumes that

estimates have been used and will place reliance on the information submitted by the regulated entities as a basis for
calculation

Impalrmeant testing

The recoverable amounts of cash-generating units and individual assets have been determined based on the higher of value-
nuse calculations and fair values less costs to sell. These calculations require the use of estimates and assumptions. It is

reasonably possible that the assumption may change which may then impact our estimations and may then require a malenal
adjustment to the carrying value of assets.

The entity raviews and tests the carrying value of assets when events or changes in circumstances suggest that the camying
amount may not be recoverable. Assets are grouped at the lawest level for which identifiable cash flows are largely independent
of cash flows of other assets and habilities. If there are indications that impairment may have occurred, estimales are prepared of
expected future cash flows for each group of assets. Expected fulure cash flows used to determine the value in use of assets are
inherently uncertain and could materially change over tme, They are significantly affected by a number of factors including
supply and demand, together with economic faclors such as exchange rates, inflation and interest
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1.2 Significant judgements and sources of estimation uncertainty (continued)

Provisions

Provisions were raised and management determined an estimate based on the information available

13 Intangible assets

An intangible asset is recognised when.

. it is probable that the expected future economic benefits that are attnbutable to the asset will flow to the entity, and
= the cost of the asset can be measured reliably

Intangible assets are intially recognised at cost
Expenditura on research (or on the research phase of an intemal project) is recogrised as an expense when it 1s incurred

An intangible asset arising from development (or from the development phase of an internal project} is recognised when
. it is technically feasible to complele the asset so that # will be availlable for use or sale
there is an intention Lo complete and use or sell it.
there is an abiity to use or sell it
1t witl generate prabable future economic benefits
there are available technical financial and other resources to complete the development and lo use or sell the asset
the expenditure attributable lo the asset dunng its development can be measured reliably

The amortisabion period and the amortisation method for intangible assets are reviewed every penad-end

Amortisation is provided o write down the intangible assels, on a straight line basis, to their residual values as follows

ltem Average useful life

Risk Based Supervisory System (RBSS} 5 years
Enterprise Resource Planning (ERP) 5 years

1.4 Property, plant and equipment

Property. Plant and Equipment is stated al cost net of accumulatad depreciation and / or accumulated impawrment losses if any
All plant and equipment are measured at historical cost less depreciation and impairment josses Historical costs includes
expenditure that i1s directly attributable to the acquisition of the items

Subsequent costs such as replacement parts and major inspections are included in the assel s carrying amount or recognised as
a separate asset, as appropriate, only when it 1s probable that future economic benefits associated with the item will flow to the

Authonty and the cost of the item can be measured reliably. All day-to-day repairs and maintenance are charged to the surplus
or deficit during the financial penod in which they are incurred

Motor vehicles s subseguently measured at revalued amount, being the fair value at the date of revaluation less any subsequent
accumulated depreciation and subsequent accumuiated impainnent losses.

Revaluations are made with sufficient regularity such that the carrying amount does nol differ matenally from that which would be
determined using fair value at the end of the reporting year. The assels are revalued every 2-3 years

When an viem of property. plant and equipment is revalued . the gross carrying amount is adjusted consistently with the
revaluation of the carrying amount. The accumulated depreciation at that dale is adjusted 1o equal the difference between the
gross carrying amount and the carrying amount after taking into account accumulated imparment losses

When an item of property. plant and equipment is revalued. any accumulated depreciation at the date of the revaiuahan is
eliminated against the gross carrying amount of the asset

Any increase in an asset’s carrying amount. as a result of a revaluation, 1s recognised in other comprehensive income and
accumulated in the revaluation reserve in equity. The increase is recogrised in profit or loss to the extent that it reverses a
ravaluation decrease of the same asset previously recagnised in profit or loss
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14 Property, plant and equipment {continued)

Any decrease in an asset’s carrying amaunt, as a result of a ravaluation, is recegrused n profit or loss in the current year. The
decrease is recogmisad in other comprehensive income to the extent of any credit balance existing in the revaluation reserve in

respect of that asset. The decreasa recognised in other comprehensive income reduces the amount accurnulated in the
revaluaticn reserve in equity.

The revaluation reserve related to a spacific item of property plant and equipment is transferred directly to retained income
when the asset 15 deracognised

The revaluation reserve related to a specific item of property, plant and equipment is transferred directly to retaned income as
the asset is used. The amount transferred i1s equal to the difference between depreciation based an the revalued carrying
amount and depreciation based on the onginal cost of the asset. net of deferred tax

Oepreciation 1s charged so as Lo write off the cost of the assels over their estmated useful ives an a straight-hne basis, to
estimated residual values. Where significant parts of an item have diffarent useful lives to the item dself, these pars are
depraciated separately over their useful ives The methods of depreciation, useful lives and residual values are reviewed
annually, with the effect of any change in estimates accounted for prospectively. Depreciation is not charged to an asset ff its

estimated residual value exceeds or is equal to its camrying amount. Depreciation of an asset ceases at the earlier of the date
that the asset is classified as held lor sale or derecogmised

The useful ives of items of property. plant and equipment have been assessed as follows

item Depreciation method Average useful life
Leasehold property Lease term Lease term
Furmiture and fixtures Straight [ine 10 years

Motor vehicles Straight ine § years

Office equipment Straight line 6-7 years

Computer equipment Straight ne 3-7 years

An item of property plant and equipment is derecognised upon dispasal or when no future economic benefits are expected from
its continued use or disposal. Any gain or loss ansing from the derecogrition of an item of property, plant and equipment,

determined as the difference between the net disposal proceeds. f any, and the carrying amount of the tem s included mprofit
or loss when the item is derecognised

1.5 Impairment of non-financial assets

Al each financial reporting date. the Authonty reviews the carrying amount of its tangible assets to determine whether there is
any indication that those assets have suffered an impairment loss, If any such indications exist, the recoverable amount of the
assel is estmated in order to determine the extent of the impaiment lass (if any). Where it is not possible to estmate the

recoverable amount of an individual asset, the Authonty estimates the recoverable amount of the cash generating section to
which the asset belongs

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future

cash flows are discounted to their present value using a pre-tax discount rata that reflects current market assessments of the
yme value of money and the nsks specific to the asset.

If the recoverable amount of an asset (or cash-generating section) is estimated to be less than its carrying amount. its camrying

amount is reduced to its recovarable amount Impaiment losses are recognised in the surplus or deficit in those categories
consistent with the function of the impaired asset.

Where an impaimment loss subsequently reverses, the carrying amount of tha asset (cash-generating-section) is increased to the
revised estimate of its recoverable amount. This is done so that the increased carrying amount does not exceed the carrying

amount that would have been determined had no impairment loss been recognised in the prior years. A reversal of an
impairment loss 15 recognised in the surplus or deficit

1.6 Revenue from contracts with customers

The Authority recognises revenue from the following major sources
«  supervisary levies
=  License fees
*  Penalties
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1.6 Revenue from contracts with customers (continued)
a Finance income
=  Govemment Grant

Revenua is measurad based on the cansideration specified in a contract wath a customer and excludes amounts collected on
behall of third parties. The Authonty recognises revenue whern it transfers control of a product or service to a customer.

The supervisory levies

The supervisary levies and hcence fees were promulgated into law through Statutory Instrument No.52 of 2017 of the Republic
of Botswana_ which was publishied in the Govemment Gazatte of the 29 March 2019 Supervisory levies are charged and are
payabtle in two equal portions. on or before the 30th Apnl and 31st October of each financial year Registered non-bank financial
institutions are required to pay levies on an annual basis in terms of the Non-Bank Financial Insttutions Regulatory Autharnity Act
2016. Supervisory ievies are recognised at point in time. The Regulatory Authonty may. on application, waive payment of some

or all of a supervisory levy penalty levy or a fee.The levies are fixed in nature and there are no separate performance obligations
dentified.

License fees

License fees are recognised on licensing of the relevant supervised entities and are recogrised at the pont in tme Some
classes of regulated entities are charged annual hcence fees, such fees are recognised by the Authonty as revenue.

Penaitles

Penalties are recogmised in the surplus or defict on penaleing those regulated entities that have defaultad in meeting the
necessary reguliatory guidelines

Finance income

Revenue Is recognised as interest accrues (using the effective interest method| Finance mcome Is recogmsed in the surplus or
deficit.

Government Grant

Government grants are recogmsed where there s reasonable assurance that the grant will be receved and all attached
conditions will be complied with. When the grant relates to an expense item, it i1s recognised as income aver the period
necessary 10 malch the grant on a systematic bas:s to the costs that ot is intended to compensate Where the grant relates to the
purchase of an asset. it is recognised as capital grant in the statement of financial position and released to the statement of
comprehensive income in equal amounts over the expected useful life of the related asset Where the Authority receives a
nenmonetary grant, the assel and the grant are recorded at nominal amounts and released to the total surplus or deficit over the
expected useful Ife of the relevant asset by equal annual instaliments

1.7 Translation of foreign currencies

Forelgn currency transactions

Transactions in foreign currencies are initially recorded at the functional currency rate ruling at the date of the transaction

Monetary assets and habilites denorminated in foreign currencies are retranslated at the functional currency rate of exchange
ruling at the reporting date

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange rates
as at the dates of the inttial transactions. Foreign exchange translation gains or lasses ansing on the settlement of monetary
items or on translating monetary items or on translaling monetary items at rates different from those used when Iranslating at

mitial recognition during the penod or in the financial statements are taken to the statement of comprehensive income in the
periad they arise

1.8 Borrowing costs

Bomowing costs directly attribulable to the acquisiton construction or production of an asset that necessarily takes a substantial
period of ime to get ready for its intended use or sale are capralised as par of the cost of the respective assets. All other
borrowing costs are expensed in the period they occur. Borrowing costs consist of interest and other cosls that an entty incurs in

connechion with the bomrowing of funds. The Regulatory Authority had no eligible assets or borrowing costs for the period
reported
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1.2 Employee benefits

Pension

The Regulatory Authority aperates a defined contribution scheme for the employees. Payments o the scheme are charged as
an expense to the statement of comprehensive income as they fail due

Gratuity

The Regulatory Authority provides for gratuity benefits for employees on fixed term contracts in hne with the Employment Act
Chapter 47 01 and the relevant employment contracts Gratuity expenses are recognised immediately, to the extent that the
benefits are amoriised on a straight-ime basis over the period of service, until the benefits become payable. The charge is made
to expenses in the statement of comprehensive income and a separate prowvision in the statement of financial position

Leave pay provision

The Regulatory Authority recogrises, in full, employee's right to annual leave entitlement in respect of past service. The
recognition is made each year and 1s calculaled based on accrued feave days not taken dunng the year. The charge 1s made to
expenses in the statement of comprehensive income and a separate provision in the statement of financial position

1.10 Government grants

Government granis are recognised when there is reasonable assurance that
= the Authonty will comply with the conditions attaching to them, and
. the granis will be received

Governmeant grants are recognised as income over the periods necessary to match them with the related costs that they are
intended lo compensate

A governmant grant that becomes receivable as compensation for expenses or Jasses already incurred or for the purpose of

giving immedate financial support to the entity with no future related costs is recognised as ingome of the penod m which it
becomes receivable.

Government grants related to assets induding non-monetary grants at fair value, are presented in the statement of financial
position by setting up the grant as deferred income or by deducting the grant in arnving al the carrying amount of the asset

Grants relating to the acquisition of property plant and equipment are credited to the income statement on a straight line basis
over lthe expected useful ives of the related assets The related costs are shown at cast less accumulaled depreciation. When

an asset financed through grants is disposed of, the total unamortised portion of the grant relating to the asset is recogmised in
profit and loss in the year of disposal

1.11 Financial instruments

Financial instruments held by the Authonty are classified in accardance with the pravisions of IFRS 9 Financial Instruments
Broadly, the classification possibilities, which are adopted by the Authonty .as applicable, are as follows

Financial assets which are debt instruments
= Amortised cost { This category applies only when the contractual terms of the instrument give rise. or specified

dates, to cash flows that are solely payments of principal and interest on principal and where the instrument is held
under a business model whose objective 1s met by holding the instrument to collect contractual cash flows)

Financizl habilites
. Amaortised cost.

Note 28 Financial instruments and nsk management presents the financat instruments held by the Authonty based on their
specific classifications

All ragular way purchases or sales of financial assets are recognised and deracognised on a trade date basis. Regular way

purchases or sales are purchases or sales of financial assets that require delivery of assets within the time frame estabhshed by
regulation or convention in the marketplace
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1.12 Provislons

Provisions are recognised when the Authonty has a present legal or constructive obligation as a result of past events it is
probable that an outflow of resources will be required to seltle the obligation. and a refiable estimate of the amount can be made
Provisions are measured at the directors’ best estimate of expenditure required o settle the obligation at the reporting date, and
are discounted to present value where the effact of the tine value of money is material

1.13 Leases

The company assesses whether a confract is, or contains a lease, at the inception of the contract

A contract is. or contains a lease if the contract conveys the right to control the use of an identified asset for a period of ime In
exchange for consideration

In order to assess whether a contract is, or contains a lease. management determine whether the asset under consideration is
“identified”, which means that the asset is either explicitly or implictly specified in the contract and that the supplier does not
have a substantial right of substitution throughout the penod of use. Once management has concluded that the contract deals
with an identified asset, the nght to contral the use thereof is considered To this end . control over the use of an idenlified assat

only exists when the company has the right to substantially all of the economic benefits from the use of the asset as well as the
nght to direct the use of the asset

In circumstances where the determination of whether the contract is or conlains a lease requires significant judgement. the

relevant disclosures are provided in the significant judgments and sources of estimation uncertainly saction of these accounting
policies
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1.13 Leases (continued)

Company as lessee

A lease liability and corresponding right-of-use asset are recogrised at the lease commencement dale, for all lease agreements
for which the company is a lessee, except for short-term leases of 12 months or less, or leases of low value assets For these
leases. the cornpany recognises the [ease paymenlts as an operating expense (note ) on a straight-line basis over the term of the

lease unless another systematic bas:s is more representative of the time pattern in which economic benefits from the leased
asset are consumed.

The various lease and non-lease components of contracts containing leases are accounted for separately, with consideration
being aliocated to each lease component on the basis of the relative stand-alone prices of the lease components and the
aggregate stand-afone price of the non-ease components {where non-lease components exist)

However as an exception to the preceding paragraph. the company has elected not to separate the non-lease components for
leases of [and and builldings

Details of lzasing arrangerents where the company Is a lessee are presented in note 15 Leases (company as lessee)

Lease liability

The lease habilty s intially measured at the present value of the lease payments that are not paid at the commencement data

discounted by using the rate implcit in the lease If this rate cannot be readily delermuned. the company uses ds incremental
barrowing rate,

Lease payments included in the measurement of the lease hability comprnise the following
fixed lease payments, including in-substance fixed payments  {ess any lease incentives
. vanable [ease payments that depend on an index or rate imtially maasured using the index or rate at the
commencement date;
. the amount expecled to be payable by the company under residual value guaraniees
. the exercise price of purchase options, if the company is reasonably certain lo exercise the option
lease payments in an optional renewal period if the company is reasonably cerain to exercise an extension option
and

. penallies for eary termination of a lease, if the lease term reflects the exercise of an option to terminate the lease
Variable rents that do not depend on an index or rate are nal included in the measurement of the lease liabihity {or right-of-use

assel) The relaied payments are recognised as an expense in the pericd incurred and are included in operating expenses (nota
15)

The lease liability s présented as a separate line itlem on the Statement of Financial Position

The lease habilty is subsequently measured by increasing the carrying amount to reflect interest on the lease hability (using the

effective interast methad) and by reducing the carrying amount to reflect lease paymenis made. Interest charged on the lease
tiability ts included in finance costs (note 13)

The company remeasures the lease liability (and makes a corresponding adjustment to the related nght-of-use asset} when
*  there has been a change o the lease term, in which case the lease hability is remeasured by discounting the revised
lease payments using a revised discount rate
. there has been a change in the assessment of whether the company will exercise a purchase, lermination or
extension option, in which case the lease liability is remeasured by discounting the revised lease payments using a
revised discount rate,
. there has been a change to the lease payments due to a change in an index or a rate. in which case the lease habilty
is remeasured by discounting the revised lease payments using the inihal discount rate {unless the lease payments
change is due {o a change in a floating interest rate, in which case a revised discount rate is used)
there has been a change in expected payment under a residual value guarantee, in which case the lease liabiiity is
remeasured by discounting the revised lease payments using the imtial discount rate,
. a lease contract has been modified and the lease modification is not accounted for as a separate lease, in which case
the lease habity is remeasured by discounting the revised payments using a revised discount rate.

When the lease hability is remeasured in this way. a commesponding adjustment is made to the camying amount of the right-of-use
asset, or is recognised in profit or [oss If the cammying amount of the nght-of-use asset has been reduced ta zero

Right-of-use assets
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1.13 Leases (continued)
Right-of-use assets are presented as a separate line item on the Slatement of Financial Posdion

Lease payments included in the measurement of the lease liability compnise the following
= the initial amount of the corresponding lease liability
= any lease payments made al or before the commencement data,
*  any intial diract coslts incurred,
. any estimated costs to dismantle and remove the underlying asset or to restore the underlying asset or the site on

which it is located, when the company incurs an abligation to do so. unless these costs are incurred to produce
inventones, and

. less any lease incentives received
Right-of-use asse!s are subsequently measured at cost less accumulated depreciation and impairment losses

Right-of-use assets are deprecialed over the shorter period of lease term and useful life of the underlying asset. However if a
lease transfers ownership of the underlying asset or the cost of the nght-of-use asset reflects that the company expects to

exercise a purchase option. the related nght-of-use asset is deprectated over the useful Ife of the underlying asset. Depreciation
starts at the commencement date of a lease

For right-of-use assels which are depreciated over therr useful lives the useful ives are detenmined consistently with items of the

same class of property, plant and equipment. Refer to the accounting polcy for property. plant and equipment for details of
useful lives.

The resdual value. useful life and depreciation method of each asset are reviewed at the end of each reporting year. |f the
expectations differ from previous estimates the change is accounted for prospectively as a change in accounting estimate. Each
part of a nght-of-use asset with a cost that is significant in relation to the total cost of the asset is depreciated separately

The depreciation charge for each year is recogmised in profit or loss unless 115 included in the carrying amount of anather asset.
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2. New Standards and Interpretations
2.1 Standards and interpretations effective and adopted in the current year

In the current year, the Authority has adopted the following standards and interpretations that are effective for the current
financial year and that are relevant to its operations

IFRS 16 Leases

IFRS 16 Leases is a new standard which replaces |AS 17 Leases. and introduces a single lessee accounting model The main
changes ansing from the issue of IFRS 16 which are likely to impact the Authanty are as follows.

Authonty as lessee

*  Lessees are required to recognise a nght-of-use asset and a lease lhabiity for all leases, excepl short term {eases or
leases where the underlying assel has a low value. which are expensed on a straight line or other systematic basis

The cost of the right-of-use asset includes, whera appropriate, the initial amount of the [ease Irability . lease payments

made prior to commencement of the lease less incentives received. initial direct costs of the lessee and an estimate

for any prowision far dismanting. restaration and removal related 1o the underlying assel

The lease hability takes into consideration. where appropriate, fixed and vaniable lease payments. residual value

guarantees to be made by the lessee, exercise price of purchase options and payments of penalties for lerminating

the lease

The right-of-use asset is subsequenily measurad on the cost modal at cost less accumulated deprectation and

mpaiment and adjusted for any re-measurement of the lease lrability However, nght-of-use assels are measured at

fair value when they meetl the definition of investment property and all other investment property is accounted for on

the fair value madel. If a nght-of-use assel relates 1o a class of property plant and equipment which is measured on

the revaluation mods!. then that right-of-use asset may be measured on the revaluation model

*  The lease lability is subsequenily increased by interest, reduced by lease payments and re-measured for
reassessments or modifications.

Re-measurements of lease habilities are affected against nght-of-use assets, unless the assels have been reduced to

nil, in which case further adjustments are recognised in profit or loss.

The lease liability is re-measured by discounting revised payments at a revised rate when there is a change in the

lease term or a change in the assessment of an option to purchase the underlying asset

The lease liability is re-measured by discounting revised lease payments at the onginal discount rate when therz is a

change in the amounis expected to be paid in a residual value guarantee or when there is a change in future

payments because of a change in index or rate used to determine those payments

. Certain lease modifications are accounted for as separata leases When lease modifications which decrease the
scope of the lease are not required to be accounted for as separate leases. then the lessee re-measures the lease

habilty by decreasing the camrying amount of the right of lease asset to reflect the fuil or partial termination of the

lease Any gain or loss relating to the full or partial termination of the lease is recognised inprofit or lass. For all other

lease modifications which are not required 1o be accounted for as separale leases. the lessee re-measures the lease

liabiity by making a comresponding adjustment to the right-of-use asset

Right-ol-use assels and lease liabilities should be presented separately from other assels and liabdities 1f not, then

the ling item in which they are included must be disclosed. This does not apply to right-of-use assets meeting the

definiion of investment property which must be presented within investment property. IFRS 16 contains different
disclosure requirements compared to 1AS 17 leases

Authonty as lessor
L]

Accounting for feases by lessors remains similar to the pravisions of IAS 17 in that leases are classified as either
finance leases or operating leases Lease classification is reassessed only if there has been a modification.

A maodsfication is required to be accounled for as a separate lease if it both increases the scope of the lease by adding
the right to use one or more underlying assets. and the increase in consideration is cammensurate to the stand alone
pnice of the increase in scope

If a finance lease s modified, and the medification would not qualify as a separale lease, but the lease would have
been an operating lease if the modification was in effect from inception. then the modification is accounted for as a
separate lease. In addition, the carrying amount of the underlying asset shall be measured as the net investment in
the lease immediately before the effactive date of the modification IFRS 8 is appiied to ali other modificalions not
required lo be treated as a separate lease

Modifications to operaling leases are required to be accounted for as new leases from the effective dale of the

modification. Changes have also been made lo the disclosure requirements of leases in the lessor's financial
statements.

Sale and leaseback fransactions
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2. New Standards and Interpretations {continued)

. In the event of a sale and leaseback transaction, the requiremenits of IFRS 15 are apphed to consider whether a
performance obligation is satisfied to determine whether the transfer of the asset is accounted for as the sale of an

asset.

If the transfer meeis the requirements to be recognised as a sale. the seller-lessee must measura the new nght-of-

use assel at the proportion of the pravious carrying amount of the asset that refates to the right-of-use retained. The

buyer-lessor accounts for the purchase by applying applicable standards and far the lease by applying IFRS 16

If the fair value of considerabon for the sale 1s not equal to the fair value of the asset. then IFRS 16 requires

adjustments to be mada to the sale proceeds When the transfer of the asset is not 2 sale, then the sefler-lessee

continues to recognise the transferred asset and recognises a financial hability equal to the transfer proceeds. Tha

buyerdessor recognises a financial asset equal to the transfer proceeds

The effective date of the standard 1s for years beginning an or after 1 January 2019
The company has adopted the standard for the first tme in the 2020 annual financial statements
The impact of the standard is not matenal

2.2 Standards and Interpretations not yet effective

The Authonty has chosen not to early adopt the following standards and interpretations, which have been published and are
mandatory for the Authority’s accounting periods beginning on or after 1 April 2020 or later periods

Standard/ interpretation: Effective date: Expected impact:
Years beginning on or
after
= Definiion of a business - Amendments to IFRS 3 1 January 2020 Unhikely there will be a

matenal impact

3. Changes in accounting policy

The annual financial statements have been prepared in accordance with Intemational Financial Reporting Standards on a basis
consistent with the prior year except for the adoption of the following new or revised standards

Application of IFRS 16 Leases

In the current year, the company has adoptad IFRS 16 Leases (as issued by the IASS i January 2016} with the date of initial
apphcation being 1 April 2018. IFRS 16 replaces IA5S 17 Leases. IFRIC 4 Delermming whether an Arrangement contains a

Lease, SIC-15 Operating Leases - Incentives and SIC 27 - Evaluating the Substance of Transachons involving the Legal Form
of a Lease

IFRS 16 infroduces new or amended requirements with respect o lease accounbing It introduces significant changes to the
lessee accounting by removing the distinction between operating and finance leases and requiring the recognition of a nght-of-
use asset and a lease hability at the lease commencement for all leases. except for short-term leases and leases of low value
assets. In contrast to lessee accounting. the requirements for lessor accounting have remained largely unchanged. Detalls of

these new requirements are described in the accounting policy for leases The impact of the adoption of IFRS 16 on the
company's annual financial statements is described below

The company has applied the practical expedient avallable in {FRS 16 which provides that for contracts which exist at the initial
application date. an entity is not required 1o reassess whether they contain a lease. This means that the practical expedient
allows an entity to apply IFRS 16 to contracts identified by $AS 17 and IFRIC 4 as containing leases, and lo not apply IFRS 16 to
contracts that wera nol previously identified by IAS 17 and IFRIC 4 as containing leases

IFRS 16 has been adopted by applying the modified retrospective approach, whereby the comparative figures are not restated
Instead cumulative adjusiments to retained earmings have been recognised in retained earnings as at 1 April 2019,
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3. Changes in accounting policy {continued)

Leases where company is lessee
Leases previously classified as operating leases

The Authonty undertook the following at the date of intial apphication for leases which were previously recognised as operaing
leases

recognised a lease liability, measured at the present value of the remaining lease payments, discounted at the
Authority's incremental borrowing rate at the date of initial application

recagmised nght-of-use assets measured on a lease by lease bass, at either the carrying amount (as if IFRS 16
applied from commencement date but dscounted at the incremental borrowing rate at the date of iitiat application) o1

at an amount egual to the lease liabilty adjusted for accruals or prepayments relating to that lease pnor to the date ol
initial apphcation.

The Authonty applied {AS 36 ta consider If these right-of-use assels are impaired as at the date of imitial application

The Authonty applied the following practical expedrents when applying IFRS 16 to leases previously classified as operaling
leases in termns of tAS 17. Where necessary, they have been apphed on a lease by lease basis

. when a postlalio of leases contained reasonably similar characteristics . the Authority applied a single discount rate lo

that portfolio

leases which were expinng vathin 12 months of 1 Apnil 2019 were treated as short term leases. with remaining lease
paymenis recognised as an expense on a straight-ine basis or another systematic basis which i1s more representative
of the pattern of benefils consumed
initral direct costs were excluded from the measurement of nght-of-use assets at the date of inibal application

hindsight was applied where appropriate. This was specifically the case for determining the lease term for leases
which contained extension or termination options

Impact on financial statements

On transition to IFRS 16, the Authonty recognised an additional PS 661 944 of right-of-use assets and PS 802 286 of lease
liabilitias

When measuring l2ase habiliies, Authonty discounted lease payments using s incrementa! borrowing rate at 01 May 2019 The
weighted average rate applied is 6.08%

Reconciliation of previous operating lease commitments to lease liabilities under IFRS 16

1 April 2019
Operating lease commitment at 31 March 2018 as previously disclosed 6 161 215
Discounted using the incremental borrowing rate at 1 Apnl 2019 (358 929}
Lease liabilities recognised at 1 Aprit 2019 - i 5 BD2 286
4, Government Grants

Revenue grants 19 978 053 18 468 572
The total grant received from the government are as follows:

Revenue grants 19 978 053 168 468 572
Capital grants 421 847 396 338

20400000 1B BG4 910

5. Amortisaton of governments grants

Amaotisation of properly, plant and equipment 907 671 1 165 486
Amortisation of intangible assets 5419 158 5419 158

6 326 829 6 588 644
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6. Other operating income

Gains (losses) on disposals, scrappings and settlements

Bad debts recovered

Gain on disposal 14
Interest and penalties, registratian and renewals 16
Other income

7. Supervisory levies

Supervisary levies - Capital Markets

Supervisory levies - Lending

Supervisory levies - Finance and [easing companies
Supervisory levies - Insurance

Supervisory levies - Retirement fund and investment institutions
Supervisory levies - Medical Aid

8. Staffcosis

Employee costs

Basic salaries

Allowances

Defined contnibution plan expensea

9. Consultancy costs

Other consultancy cosls

10. Administrative expenses

Advertising

Audit fees

Bad debts

Bank charges
Depreciation

Amortisation of RBSS and ERP
Insurance

Motor vehicle expenses
Office expenses
Operating lease expenses
Printing and stationery
Recruitment

Telephone and fax

Travel

Uniform

Utlities

- 17 569

= 88

2291 500 1793776
313311 1022 976
2604 B11 2 834 409
146 740 166 750
26663610 21518019
1307 520 106 878
11770831 10 483 767
16 350 794 16 320 031
2527 196 2 240007
58 766 691 50 845 452
30332096 2752110
17738 414 16 108 330
6291 156 5944 548
54361666 49574 012
1914 144 616 083
73570 54 187
108 622 119750
965423 593 009
58 827 54 210
958 373 1145863
5419158 5419159
441 263 393 450
27 884 27 584
7224 30 592

- 3 227 026

365 617 419 824
126 821 195127
674 945 627176
1422 358 1356 954
773257 5153
553 986 634 048
11977329 14713390
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11. Other expenses

Board costs 286 882 249 758
Branding and communications 1371837 946 877
Cleaning 199133 193 879
Computer expenses 627 648 627 648
Legal fees 840707 4020833
Repairs and mantenance 389 111 218 251
License fees 4141538 3124 411
Security 278 332 264 B30
Subscriptions 896 717 701174
Net book value retired - Loss 6 676 90 224
Strategy expenses 313055 327 491
Training 1327 835 1717714

1067947 12 483 030

12. Finance income

Interest income
Investments in financial assels:

Bank 861701 716 484

13. Flnance costs

Interest expense for leasing arrangements 278 273
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14. Property, plant and equipment

2020 2019
Costor Accumulated Carrying value  Costor Accumulated Carrylng value
revaluation depreciation revajuation depreciation

Leasehold property 125714 {125 714) - 125714 (125714} -
Furniture and fixtures 4 544 292 (2 633 133) 1911 159 4 458 204 (2 257 077) 2201127
Motor vehicles 522783 {232 B33) 289 950 522 783 (102 136) 420 647
Office equipment 250 836 (248 249 2537 250 B3 (245 507) 5329
IT equipment 4214 489 {2 B23 051} 1381438 3 B78 630 (2374 222) 1504 408
Total 9658114 (6063030) 3595084 9236167 (5104656) 4131511

Reconciliation of property, plant and equipment - 2020

Opening Additions Depreciation Total

balance
Furniture and fixtures 2201127 86 088 {376 056) 1911 159
Motor vehicles 420 647 - {130 697) 289 950
Office equipment 5329 - (2 792) 2537
IT equipment 1 504 408 335 858 (448 828) 1391438
4131 511 421 946 {958 373) 3 595 084
Reconciliation of property, plant and equipment - 2019
Opening Additions Revaluations Depreciation impaiment Total
balance loss
Furniture and fixtures 2648 134 - - {447 007) - 2201127
Motor vehicles 139983 - 442 7495 (162 131) - 420647
Office equipment 6937 - - {1608) - 52325
IT equipment 1733514 396 335 - (535 217) (90 224) 1504 408
4 528 568 396 235 442 795 {1 145 963) (90 224) 4131511

Revaluations

The Authonty's motor vehicles are stated at revalued amounts. being the fair value at the date of revaluation, less any
subsequent accumulated depreciation and accumulated impairment losses. Revaluations are performed every 3 years and in
intervening years if the carrying amount of the asset differs matenally from their fair value

The revaluations of the motor vehicles were performed on 31 December 2018 by independent valuers who have appropriate
knowledge and expenence in the market values of the vehicles

The carrying value of the revalued assets under the cost model would have been

Motor vehicles 1 1
Other information
Fully depreciated property. plant and equipment sbll in use 1178079 9B4 670

15. Right-of-use assets
Net carrying amounts of right-of-use assets

The carrying amounts of nght-of-use assets are included in the following hne items

Buildings 2 497 061 -
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15. Right-of-use assets (continued)
Additions to right-of-use assets

Buildings

Depreciation recognised on right-of-use assets

5661944

Depreciation recognised on each class of right-of-use assets, s presentad below, It includes depreciation which has been
expensed in the total depreciation charge in profit or loss. as well as depreciation which has been capitalised to the cost of other

assels

Buildings

Lease liabilities
The matunty analys:s of lease liabilties s as follows

Within one year

Less finance charges componant

Current kabilities

3 164 883

2874510

2874 510
(80 655)

2793 855

2793 855

The table below describes the nature of the company's leasing activities by type of nght of use asset recognised on balance
sheet. There were no leases with vaniable paymenis linked to an index and termmnation optian

Right of use assels No of rightof Range of Average  No of leases No of leases
use assets remaining remaining with with option to
leased term lease term extension purchase
options
Building 1 10 months 10 months
16. Intangible assets
200 T 2019
Cost Accumulated Carrying value Cost Accumulated Carrying value
amortisation amortisation
Enterprise Resource Planning 13339605 (10671 685) 2667 920 13 335 605 (8 003 7&4) 5 335 841
(ERP}
Risk Based Supennsory System 13756184 (13 297 644) 458540 13756 184 (10546 408) 3208776
(RBSS}
Total 27095789 (23969 2329) 3 126 460 27095789 (1B 550 172) B 545 617
Reconciliation of intangible assets - 2020
Opening  Amortisation Total
balance
Enterpnse Resource Planning (ERP} 5335 841 (2667 921} 2 B67 920
Risk Based Supervisory System (RBSS) 3209 776 {2 751 236) 458 540
B 545 617 (5419 157) 3 126 460
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16. Intangible assets {continued)

Reconciliation of intangible assets - 2018

Opening  Amortisation Total

balance
Enterprise Resource Planning (ERP) B 003 763 (2 667 922) 5335841
Risk Based Supervisory System (RBSS) 5961013 (2751237) 3209776

13 964 776 (5419 159) B 545 617

17. Trade and other receivables

Financial instruments:

Trade receivables 2807 591 2023 339
Loss allowance (2891 867) (1926 444)
Trade recewables at amortised cast 15724 96 895
Deposits 224 208 224 209
Other receivable 55727 51 479
Total trade and other receivables 295 660 372 583

Split between non-current and current portions

Current assets 295660 372583

Categorisation of trade and other receivables

Trade and other receivables are categonsed as follows in accordance with IFRS 9 Financoial Instruments

At amortised cost 295 660 372583

Exposure to credit risk

Trade recevables inherently expose the Authority lo credit nisk, being the risk that the Authonty will incur financial loss if
customers fail to make payments as they fall due

in order to mitigate the nsk of financial loss from defaults. the Authonty only deals with reputable customers with consistent
payment histories, Sufficient collateral or guarantees are also oblained when appropriate. Each customer is analysed mdwidually
for creditworthuness before terms and conditions are offered Statistical credit sconng models are used to analyse customers
These models make use of information submittad by the customers as wall as externat bureau data {(where available). Customer

credit hmits are 1n place and are reviewed and approved by credit management committzes. The exposure to credit risk and the
creditworthiness of customers. is continuously monitored

There have been no significant changes in the credit nsk management policies and processes since the prior reporting period

Trade recewvables arise from supervisory levies. The customer base 1s large and widespread, with a result that there is no
specific significant concentration of credit risk from these trade recewvables.

A loss allowance I1s recogrised far all trade recewables. in accordance with IFRS 9 Financial Instruments. and 1s monitoced at
the end of each reporting period. In addsticn to the loss allowance, irade receivables are wntten off when there is no reasonable

expectation of recovery, for example, when a debtor has been placed under iquidation. Trade receivables which have been
written off are not subject to enforcement activities

The Authority measures the loss allowance for trade receivables by applying the simplified approach which is prescribed by IFRS
9. In accordance with this approach. the loss allowance on trade receivables 1s detenmined as the lifetime expected credit losses
on trade receivables. These lifebme expected credit losses are estimated using a provision matrix, which is presented below.
The provision matnx has been developed by making use of past default expenence of debtors but also incorporates forward
looking information and general economic conditions of the industry as at the reporting date
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17. Trade and other receivables (continued)

The Authonty's historical credit loss experience does not show significantly different loss patterns for different customer
segments. The provision for credit losses is therefore basad on past due status without disaggregating into further risk profiles
The loss allowance provision is determined as fallows

2020 2020 2019 2019
Estimated Loss Estimated Loss
gross allowance gross aliowance
carrying {Lifetime carrying (Lifetime
amountat expected amountat expected
Expected credit loss rate: default credit loss) default credit loss)
Not past due - - 30 -
61 - 80 days past due - - B850 504 753 639
Moare than 120 days past due 2 907 591 2891867 1172805 1172805
Total 2907 591 2891867 2023339 1926444

Reconciliation of loss allowances

The following table shows the movement in tha loss allowance (lfetime expected credit losses) fortrade and other recevables

Opening balance in accordance with IFRS 9

(1926 444) (1 785 298)
Amounts recovered - 17 569
Provision raised on supervisory levy (965 423) (593 009)
Amounts wntten off - 434 294
Closing balance (289186T7) (1926 444)
Fair value of trade and other receivables
The fair value of trade and other receivatles approximates their carrying amounts
18. Cash and cash equivalents
Cash and cash equivalents consist of
Cash on hand 3 265 510
Bank balances 20 381 702 14174 431

20) 3B4 367 14 175 004

The cash and cash equivalents are eaming interest at the Roaling rate based on a daly bank deposi rales The Regulatory
Authority has maintained separate gratuity account to nng-fence the post employment benefils relating o gratuity. Furthermore
a separate Supervisory Levies Account is maintained from that of the Government Subvention Account

Credit quality of cash at bank, excluding cash on hand

The credit quality of cash at bank. excluding cash an hand that are nerther past due nor impaired can be assessed by reference
to historical information about counterparty default rates Commercial Banks in Bolswana are not rated however. these financial
institutions are subsidiaries of raled bank in South Africa.
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Figures in Pula

2020 2018

19. Govermment grants
Opening balance 15096 072 15755 669
Received dunng the year 421 847 396 338
Amortisation of govemment grants (4794121} {5 055936)

10723898 15096 071
20. African Development Bank Grant
Heading
Opening balance 1788 159 3 320 857
Amartisation of Afrcan Develompment Bank Granis (1532708) (1532711)

255 451 1788 156

Afncan Development Bank has provided assistance to the Authonty in developing the Risk Based Regulatory System (RBSS)

The Regulatory Authanty recognises the assislance received from the African Development Bank as a grant, and upon

campletion of the madel, the grant was capitalised as intangible asset and amorlised over the useful ives of the asset

21. Trade and other payables

Financial instruments:
Trade payables

Other payables

Other payables
Non-financial instruments:
Amounts received in advance

Fair value of trade and other payables

The fair value of frade and other payables approximates their carrying amounts

22. Short term employee benefits

Reconciliation of short term employee benefits - 2020

Gratuily accruals
Leave accruals

Reconciliation of short term employee benefits - 2019

Gratuity accruals
Leave accruals

1307 A3 1285108
173 334 187 060
40007 -
489772 530 334
2011026 2002 502
Opening Additions Utilised Total
balance during the
year
1 B62 645 1188 030 {1958 948) 1091727
2834 663 373793 (117 468} 3190 9886
4797 308 1 561 823 {2 076 416} 4282715
Opening Additions Utilised Total
balance during the
year
808 028 1054 617 - 1 862 645
2495128 670 320 (230 785) 2934 663
3303156 1724937  (230785) 4797 308
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23. Operating lease liability

Current habihties - 140 341

24. Taxation

No provision for taxation is required as the Regulatory Authenty 1s exempt from taxation m terms of the second Schedule of the
Income Tax Act (Chapter 52 01}

25. Cash generated from operations

Surplus before taxation 6431959 2 066 984
Adjustments for:

Depreciation and amortisation 9 542 414 6 565 122
Loss on disposals - (88)
Interest income (BB1 701} (716 4B4)
Finance cosis 278 273 -
Net impairments and movements in credit loss atowances - 90 224
Deflered operating lease (140 341) 126 362
Movements in provisions (514 593) 1494 152
Amartisation of government grants {6326 823) (6 5BB8 643)
Changes in working capital:

Trade and other receivables 76 923 259 144
Trade and other payables 8522 {1456 292)

B 494 627 1 840 481

26. Commitments
Operating lease commitments {expense - Only comparatives)

The Regulatory Authority has entered inlo a commercial property lease with Exponental Building for 3 penod of theee (3) years
to February 2021, with an escalation of 6% annually. The fulure aggregate minimum lease rentals as at 31 March 2019 arza as
follows

Minimum lease paymenlts due

- within one year - 2 934 557
-in second to fifth year inclusive . 2 566 527
- 5501084
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Figures in Pula 2020 2019
27. Related parties
Relationships
The Regulatory Authonty was set up by the Non-Bank
Financiallnstitutions Regulatory Authonty Act. 2016 and is therefore
related to theGoverment of the Republic of Bolswana. Transactions
with relatedparties are in the normal course of business. The
following transactionwere carried out with relaled parties
Members of key management Mr Ramased {Tenure ended Feb 2020)
Mr Segage
Mr Gade (Acting CEQ)
Ms Seromelo
Ms Modisa
Ms Masike
Ms Makape
Mr Dumedsang
Mr Ncaagae
Mr Rampha
Ms Medongo
Ms White
Ms Raphaka
Ms Soko
Ms Mangat
Mr Chombah
Mr Bungile
Related party transactions
Grants received
Govemnment of the Republic of Bolswana 20 400 000 18 864 910
Compensation to directers and other key management
Salary 14 328 781 13224 168
Gratuity and pension 2 577 166 2292770
Other benefits 1403 695 1315 560
18309644 16832 496

Compensation paid to key personnel of the Authonty The amounls presented comprise 17 executive staff members (2018 18

execulive stalf members) Two of the members were on actng appointments
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2020 2019
28. Flnancial instruments and risk management
Categories of financial instruments
Categories of financial assets
2020
e Amortised Total Fair value
cost
Trade and cther recewvables 17 295 660 295 660 295660
Cash and cash equivalents 18 20 384 967 20 284 967 20 384 967
20 680 627 20 680 627 20 680 627
2018
Note  Amortised Total Fair value
cost
Trade and other receivables 17 372 583 372 583 372 583
Cash and cash equivalents 18 14175001 14 175 001 14 175 001
14 547 584 14 547 584 14 547 584
Categories of financial tiabilities
2020
Note Amortised Leases Total Fair value
cost
Trade and other payables 21 1468 445 - 1458 445 1488 445
Lease habiies 15 - 2 793 855 2793 855 2753 855
1 468 445 2791 855 4 262 300 4 262 300
2019
Note  Amortised Total Fair value
cost
Trade and other payables 21 1472167 1472 167 1472 167

Risk management

Capuital includes all funds and reserves as per the face of the statement of financial position. The Authonty's objective when
managing funds are to safeguard its ability to continue as a going concem in order to perform the mandate for which it was
created for. Management is of the view that these objective are being met. During 2019, the Authonty did nat have borrowings
The Regulatory Authonty is supported by the hcensed Non-Bank Financial Institutions and the Government of the Republic of
Botswana, currently the necessary support 15 provided to sustain the operations of the Regulatory Autharnity. The NBFIRA Act
stipulates that an annual estimate of the Regulatory Authority's expenditure for a financial year shall include provision for a
Statutory Reserve of not more than 10% of the total expenditure provided in the estimate

Based on the regulatory Authonty Act the current statutory reserve is adequate and in ine with the provisions of the Act

Financial risk management

Credit risk
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28. Financial Instruments and risk management {continued)

The Regulatory Authority has exposure to credit nisk, which is the risk that 2 counterparty will be unable to pay amounts in full
when due. Credit nsk is the nsk that the requlated and supervised Non-Bank Financial Institutions and other counter parties will

not be able or wilkng to pay or fulfil their obligations in accordance with Non-8Bank Financial Institutions Regulatory Authority Act
The Authority uses reputable financial institutions for investing purposes

All cash and cash equivalents are placed with financial mstitutions registered in Botswana

The maxmurm exposure lo credit risk is reprasented by the camying amount of accounts receivable and cash and cash
equivalents, as shown in the statement of financial position

Concentration of credit

The Regulatory Authonty is currenily funded by the Government of Batswana and the regulated entities through Supervisary
Levies and License Fees. The Regulatory Authonity's credit nsk is pnmanly atinbutable to its cash and cash equivalents, and
recewable from regulated entities. Financial assets that potenbially subject the Board to concentration of credit risk consists
pnmarily of cash and cash equivalent as welt as accounts receivable. Cash and cash equivalents are placed with reputable
financtal institutions in the normal trading course. Expenditure and contrals have been put in place to manage credit sk The
Regulatory Authority has no significant concentration of credit risk as its exposure is spread over a number of counterparties

The Regulatory Authonty does not have any significant credit nsk exposure to any single counterparly. As at year end there was
na significant creddt nsk, the cash position as at year end was P 20 384 967 (2019 P 14175 001)

2020 2019

Gross Creditloss Amortised Gross Creditioss Amortised
carrying allowance cost/fair carrying allowance cost/fair

amount value amount value
Trade and ather recewvables 17 3187 527 (2 B91 867) 295660 2299027 (1926 444) 372 583
Cash and cash equivalents 18 20 384 867 - 20384967 14175001 - 14175001

23572494 (2891 867) 20680627 16474028 (1926 444) 14 547 584

Liquidity risk

The Authonty's approach to managing hquidity 1s to ensure. as far as possible, that it will always have sufficient hquidity to meet
its habilities when due. without incurring losses or risking damage to the Regulatory Authonty's reputation. The ultimate

responsibility for iquidity nsk management procedures for the management of the Regulatory Authorty’s funding and hguidity
management requirements

The Regulatory Authonty manages hquidity risk by maintaining adequate cash and cash equivalents to settle habilties when they
become due. by continuously manitaning forecasts aclual cash flows, and by matching the Government Subvention to the
maturnty profile of the financial iabilities.

The following table summanses the matunty profile of the Regulatory Authonty's financial habihties as at 31 March 2020 based
on contractual undiscounted payments

2020

Less than Total Carrying
1 year amount

Current liabilities

Trade and other payablas 14688 445 1468 445 1521 256
Lease habilities - - 2793 B5S

2018
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28. Financial instruments and risk management {continued)

Less than Total Carrying
1 year amount
Current liabilities
Trade and other payables 21 14721867 1472 167 1472167

Interest rate risk

Financial instruments that are sensitive to interest rate nsk are bank balances and cash (refer to note 12} Interest ratas
applicable to these financial instrumenls compare favourably with those currently available in the market. The following table
demonstrates the sensitivity 1o a reasonable possible change in interest rates at reporling date. with all other variables held
constant, of the Regulatory Authority's (defient)/surplus for \he year {through the impact on floating rate financial instruments)
funds and reserves at reporting date The reasonable possible change is based on past trends of interest and expected future
changes. The impacl was calculated by applying the reasonable changes to the exposures at reporting date, and with reference
to the next 12 months There is no other direct impact an the Regulatory Authonty's funds and reserves

Heading
Increase of 0.5% in interest rata 80515 69 995
Decrease of 2% in interest (362 059) {279 881)

(271544) (209 986)

29. Events after the reporting period

The impact of the COVID-19 wirus on our business continues to evolve. Al the date of finalization of the annual financial
statements_there were no malerial events that occurred subsequent to the statement of financial position date that require
adjustment to the financial statements The following material subsequent events however requires disclosure in the financial
stalements

On 11 March 2020, the World Health Organization declared the Coronavirus COVID-19 outbreak a global pandemic This
situation conlinues to advance and i1s being manitored with varous corrective and preventive measures as detalled below

> requinng self-isolation quarantine by those potentally affected

= implementing social distancing measures, and

> controlling ar closing borders and “locking-down™ cliesiregions or even entire countries

The pandemic 1s an extraordinary challenge for humanity and for the economy globally. and at the date of finalization of the
financial statements its effects are subject to significant levels of uncertainty The impact of the coronavirus will be closely
monitored and assessed for its impact on the business. The company has undertaken a vanety of measures and implementad
cantingency plans to mi:gate the negative impact of the Covid-19 pandemic The response plan covers operational and credit
risk responses to ensure that the company will be able to operate and service clients Considenng the above. management has
re-assessed the appropnateness of the use of the going concern assumption in the preparation of these financial statements

Based on the assessment pedormed management is of the view that the significant doubt associated with the current
uncertainhes rzlated to the Covid-19 virus currently does not result in a matenal uncertainty related to such events or conditions

that may cast signdficant doubt on the company’s ability 1o continue as a going concemn. The directors agrees with this
assessment

&
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Note(s) 2020 2019

Revenue
Government grants

Supervisary levies

Totat revenue

Other operating income
Other income
Amorhisation of Capital Grants

Other operating gains (losses)
Other operating income

Expenses (Refer to page 38)
Operating surplus
Finance income

Finance costs
Surplus for the year

19878053 18468572

58 766 691 SD 845 452
78744744 692314 024

907 671 1169 486
5419158 5419 158

5 6 326 829 G 588 644

2604 811 2834 409

(B1 827 853) (77 386 577)

5 848 531 1350 500
12 861 701 716 484
13 {278 273} -

6431959 2066984

a7

The supplementary information presented does not form part of the annual financial statements and is unaudited
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Figures in Pula Note(s) 2020 2019
Other operating expenses

Advertising (73 570) (54 187)
Amortisation (5419158} (5419159)
Auditors remuneration (108 622} (119 750)
Bad debts (965 423) (593 009)
Bank charges (58 827) (54 210)
Cleaning {199 133) (183 B79)
Branding and communications {1371 837) (946 B77)
Cleaning (627 €48} {627 648)
Consulting and professional fees {1914 144) {516 085)
Consulting and professional fees - legal fees (840 707) (4 020 833)
Board fees (286 882} (249 758)
Depreciation (4123 256) (1145963}
Employee costs (54 361 666) (49574 012)
Office expenses (7 224) (30 592)
Recruitment (126 B21) (195 127)
Strategy expenses {313 055) (327 491)
Impairment - {90 224)
Insurance (441 263) (393 450)
Lease rentals on operating leasa - (3 227 026)
Motor vehicle expenses (27 884) {27 5B4)
Utikties {553 986} {534 048)
Recruitment (365 617) {419 824)
Repairs and mantenance (390 931) (218 251)
License fees {4 141538) (3 124 411}
Security (125 725) (264 830)
Uniform (791 459) {515 331}
Subscriptions {909 510) (701 174)
Telephone and fax {674 946) {627 176)
Training {1184563) (1717 714)
Travel {1422 358) (1 356 954)

(81 827 853) (77 386 577)
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